
SERVICE/WARRANTY/PARTS PROCEDURES 
350 SMC Drive 
Somerset, WI 54025 
Phone: (715) 247-3433 
Fax: (715) 247-3438 

We would like to take this opportunity to thank you for purchasing Schwing Bioset 
supplied equipment and services. Rest assured that your investment is backed by a support team 
of highly trained professionals that are here to help you with all of your after-market engineering, 

a
service and parts and warrnty requirements. Schwing Bioset supplied equipment has a proven 
record of quality and reliability, providing a long life cycle with proper maintenance and 
operation. Schwing Bio set is here to support your team with all of their maintenance and 
operational needs. The following instructions will help you in contacting us for any of your 
service/parts or warranty requirements. 

Service Request Procedures: 
SBI's standard published labor rate applies to a regular 8 hour day, Monday through 

Friday. Service time required in excess of the regular 8 hour day and that time required on 
Saturdays shall be charged at the rate of 1 ½ times the standard rate. Sunday and Holiday work 
are billed at 2 times the standard rate. All expenses incurred, including travel, lodging, and per 
diem are billed at cost plus 15%. Please issue a purchase order with all service requests. Our 
Service Manager is available to assist you with all of your service requirements and can be 
reached at 715-247-3433. 

Service Maintenance Agreements 
Let our team of professionals take care of the monthly or quarterly maintenance 

requirements for your Schwing equipment. Schwing Bioset can prepare an offer for a custom 
maintenance agreement for your facility upon request. Please contact our Service Manager for 
your Service Maintenance Agreement proposal at 715-247-3433. 

Parts Ordering Procedures 
Our Parts Department is available to assist you with all of your parts needs. We currently 

stock over $5 million worth of spare parts in our Somerset, WI facility to help us support our 
customers. Please call our Parts Manager at 715-247-3433, and he will be happy to assist with 
your order. 

Once an account is set up, our standard parts terms are shipped FOB Somerset, WI, with freight 
prepaid and added to the invoice, N30. Special arrangements for overnight shipments can be 
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Schwing Bioset, Inc. 

arranged- please just ask. Please call our Parts Manager and to help to set up your account. 

All valid returns of new parts are accepted with a 25% restocking fee. Our Parts Department is 
opened Monday through Friday, 8:00 am - 5:00 pm Central time. 

Warranty Parts/Service Procedures 
Should Parts or Service be required under a warrantable event, Schwing Bioset is here to 

help. Please call either our Service Manager or our Parts Manager at 715- 247-3433 and they can 
help you thr ough the process. We will require a customer PO to be issued to SBI to order these 
warranty services and/or parts. Upon inspection of the damaged goods in question, and when 
warranty is determined to be valid, the PO will be credited the full amount of the order.

SBI does require that the goods in question either be retur ned to our facility or receive the 
disposition of"return waiver" from Schwing Bioset. Our personnel can assist you with securing 
a return goods authorization (RGA) for all parts to be returned to Schwing Bioset. 

Please note that SBI cannot accept delivery of returned goods without an SBI issued RGA 
number. Following these procedures will help us to secure your part and process your warranty 
claim efficiently and in a timely manner. Please call our team and we will help you. 

We are pleased that you have chosen to become a member of the Schwing Bioset family of 
equipment owners. Your success is our mission. Please feel free to contact us with any questions. 

Sincerely, 

Schwing Bioset, Inc. 
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Parts Manager ServicService e ManagerManager  

SignatureSignature

SAMPLE FORMS AND INFORMATION ONLY 
PLEASE CALL SCHWING BIOSET AT (715) 247-3433 TO OPEN A WARRANTY CLAIM 



SAMPLE FORMS AND INFORMATION ONLY 
PLEASE CALL SCHWING BIOSET AT (715) 247-3433 TO OPEN A WARRANTY CLAIM 

  Standard Schwing Bioset  Product  Warranty 

Schwing Bioset, Inc. warrants its new equipment against defects in material and 

workmanship under normal use and service and which shall not have been subject to 

misuse, negligence, or accident, for a period of One (1) year that shall commence upon 

startup or ninety (90) days from delivery, whichever occurs first. 

Schwing Bioset, Inc. will replace or repair free of charge, F.O.B. jobsite, such part or parts 

thereof as in its sole judgment shall be deemed defective. 

Due to the specialized nature of Schwing Bioset material handling equipment, Schwing 

Bioset field service technicians shall not be restricted in adjusting or repairing Schwing 

Bioset furnished equipment, regardless of collective bargaining agreements entered into by 

other parties. 

This warranty shall not apply to any equipment manufactured by us which shall have been 

loaded or operated beyond its rated capacity as specified by Schwing Bioset, Inc. Damage 

resulting from improper installations or alterations outside our plant will be considered as 

misuse and not as a defect. Certain parts of the equipment provided by Schwing Bioset 

such as the pumping cylinders, valves, pumping rams, screw flights, sliding frame 

components, trough liners for screws etc. in contact with material are subject to normal 

wear. This normal wear is not covered under this warranty. Schwing Bioset, Inc. shall not 

be liable for consequential damages or injuries of any kind or for expenses, losses, or delays 

incidental to any failure. Schwing Bioset, Inc. reserves the right to make changes and 

improvements in its product without incurring any obligation to install any such changes 

or improvements in its products previously manufactured. 

This warranty is in lieu of any other warranty expressed or implied or any other obligation 

or liability on the part of Schwing Bioset, Inc. and no other person is authorized to make 

any representations or warranties beyond those herein expressed. 

Without limiting the generalities of the foregoing, there is no implied warranty of 

marketability and no implied warranty of fitness for a particular purpose. 
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Return Tag 

At tach or enclose to all parts shipments being returned to Schwing Bioset . 
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